Privacy Policy
Effective Date: 1-16-2026. Subject to change without notice.

This Privacy Policy explains how Epic Elopements, LLC ("we," "us," or "our") collects,
uses, stores, and shares personal information when you visit our website, use our
services, accept cookies, or opt in to receive text (SMS) messages from us. By using
our website or clicking to accept cookies or SMS communications, you agree to the
terms of this Privacy Policy.

1. Information We Collect
We may collect the following types of information:
a. Personal Information You Provide

«Name

« Email address

« Phone number

« Event or booking details

« Payment-related information (processed securely through third-party providers)

« Any information you voluntarily submit through forms, bookings, or direct
communication

b. Automatically Collected Information (Cookies & Tracking)
When you visit our website, we may automatically collect:

«|P address

« Browser type and device information

« Pages visited and time spent on our site

« Referring URLs

This information is collected through cookies and similar technologies.

2. Cookies & Tracking Technologies

Cookies are small data files stored on your device that help us improve website
functionality and user experience.

By clicking "Accept Cookies" or continuing to use our website, you consent to our use of
cookies for:



« Website functionality and performance
« Analytics and traffic measurement
« Remembering preferences and settings

You may disable cookies through your browser settings; however, some features of our
website may not function properly if cookies are disabled.

3. Text Message (SMS) Communications

By clicking to opt in to receive text messages, providing your phone number, or
otherwise consenting to SMS communications, you agree to receive text messages
from Epic Elopements, LLC, which may include:

« Booking confirmations and reminders

« Updates related to your inquiry or services

« Customer support communications
Consent Details:

« Message frequency may vary

« Message and data rates may apply

« Consent is not a condition of purchase

You may opt out at any time by replying STOP to any message. For help, reply HELP or
contact us directly.

We do not sell or share your phone number with third parties for their marketing
purposes.

4. How We Use Your Information

We use collected information to:
« Provide and manage our services
« Communicate with you about bookings or inquiries

« Improve our website and offerings
« Comply with legal and regulatory obligations

5. Sharing of Information

We may share your information only with:



« Trusted service providers (e.g., payment processors, scheduling platforms, SMS
providers)
« Legal or regulatory authorities if required by law

All third parties are required to protect your information and use it only for authorized
purposes.

We would never share your data or sell your data without your permission.

6. Data Security
We implement reasonable administrative, technical, and physical safeguards to protect

your personal information. While no method of transmission or storage is 100% secure,
we strive to use commercially acceptable means to protect your data.

7. Your Rights & Choices

Depending on your location, you may have the right to:
« Access or request a copy of your personal data
« Request correction or deletion of your information
« Withdraw consent for cookies or SMS communications

To exercise these rights, please contact us using the information below.

8. Children’s Privacy

Our services and website are not intended for individuals under the age of 18. We do
not knowingly collect personal information from children.

9. Changes to This Policy

We may update this Privacy Policy from time to time. Updates will be posted on this
page with a revised effective date. Continued use of our website or services constitutes
acceptance of the updated policy.



10. Contact Us

If you have questions about this Privacy Policy, your data, or your consent, please
contact us:

Epic Elopements, LLC

Email: amber@epicallyelope.com
Phone: 440-813-1488

Website: www.epicallyelope.com

11. Consent & Acknowledgement

By interacting with our website forms, you may be asked to provide consent in the
following ways:

Cookie Consent

When you click “Accept Cookies” on our website banner, you acknowledge and agree
that:

« Epic Elopements, LLC may use cookies and similar technologies as described in
this Privacy Policy

« Cookies may be used for website functionality, analytics, and preference tracking

e You understand you may manage or disable cookies through your browser
settings

Text Message (SMS) Opt-In Consent

When you check the box to opt in to receive text messages and submit your phone
number, you expressly agree that:

« You are consenting to receive SMS messages from Epic Elopements, LLC

« Messages may include booking-related communications, reminders, and
customer support updates

« Message frequency may vary

« Message and data rates may apply

« Consent is not a condition of purchase

You understand that you may opt out of text messages at any time by replying STOP, or
request assistance by replying HELP.

By submitting any form on our Contact Us page, you confirm that you have read and
agree to this Privacy Policy.


mailto:amber@epicallyelope.com
http://www.epicallyelope.com/
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